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‘No Problem’

ﬁ uto-Owners developed the “No
Problem™ auto glass service in
1996 to help provide better ser-
vice on auto glass claims. In 2008 it was
decided the company could better ser-
vice its msureds by using two providers
(LYNX Services and Quest Claims Solu-
tions) to facilitate glass replacement for
its customers.

“No Problem™ auto glass service

sounds GREAT! How does it work?

* You contact our office and advise us
that you have a broken or chipped
windshield.

e We contact esther LYNX or Quest.

e LYNX or Quest will then contact
you and discuss whether the wind-
shield can be repaired or must be
replaced.

e LYNX or Quest will then make ar-
rangements with the glass company,
of your choice, to do the repairs or
replacement at the place and time
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that has
been
agreed
upon by
you and
the glass
com -
pany

e You are
then
responsible only for your deducti-
ble, if you have one, and the bill is
sent directly to Auto-Owners.

Is there any advantage fo repairing
the windshield rather then replacing
it?

e Both firms will discuss with you if
the damage can be repaired instead
of replacing the windshield.

e Repairing a windshield 1s desirable,
as Auto-Owners waives the deducti-

ble when a windshseld 1s
repawred rather than re-
placed.

e It 1s also more envi-
ronmentally friendly, as
auto glass 1s not recycla-
ble. Last year enough
auto glass was replaced
mn the United States to
fill a football stadium!

What are the advantages of using

this service?

e The process 1s simple.

e It can also help you control
your premium costs by helping
Auto-Owners keep the costs for
these small but frequent claims
reasonable.

On your next glass claim use the
“No Problem™ auto glass service.
Call LYNX at (800) 264-4143 or
Quest at (888) 295-2590.

Tired 0f Low Interest With (Ds? Switeh To An Annuity!

nnuities offer a quality invest-

ment program with important

advantages to consider. Of
utmost importance 1s peace of mind. In
these uncertain times, Auto-Owners
conservative investment philosophy
and mmmum guaranteed interest rate
on annuities elimmate uncertainty.

Annuity interest eamings are taxed
only when withdrawn, compared with
CD mterest, which is taxed annu-
ally. Deferning taxes preserves more of
your cufrent imncome.

Annuities can better accommodate
changing future needs. Unlike CDs,
annuity cash values are available under
certain conditions such as nursing home
confinement or a critical illness.

Because an annuity policy has a bene-
ficiary, it 1s a valuable estate-planning
tool. Annuities do not have to go
through probate court. Auto-Owners
annuities are also a source of guaranteed
retirement income.

Annuities’ other advantages are li-

quidity, with access to a portion of
cash values each year with no Auto-
Owners penalty; competitive, stable
interest rates; and no maturnty dates
to remember. When you make a
single or annual deposit, no fees are
charged and all your money 1s work-
ing for you, eaming interest.

Plan for tomorrow by mvesting in
an Auto-Owners annuity today. Call
or visit our office—we look forward
to talking with you about this oppor-
tunity.







